


Frequently Asked Questions

Contact GreenSky®

Phone | 866-936-0602

Email  | service@greensky.com
Web  | www.GreenSky.com

CUSTOMER SERVICE HOURS
Sunday – Saturday: 8am – 10pm (ET)
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promotional period.
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Q: Why should I finance my project when I 

can pay cash or use a credit card?

Financing a project with a GreenSky® loan allows 

you to conserve both your money and your equity, 
and typically offers a lower APR than a credit card. 

GreenSky has many promotional offerings with 

deferred interest benefits, but without your having
to pay out of pocket all at once.

Q: What type of credit is available?

GreenSky loans are unsecured loans with fixed APRs. 

Unlike a revolving credit card, your non-promotional 
monthly payment amount is always the same. 

Q: Where can I use my loan?

Use your GreenSky Account Number to pay for  
services and products offered by the contractor
with whom you apply.

Q: How do I make a payment?

It’s simple – pay online or by phone, or schedule 
automatic payments to be drafted from your bank
account. The choice is yours. Call 866-936-0602.

Q: How do I pay my contractor?

When you authorize your contractor to process a 

payment, you will receive a text message or email to 
approve the transaction. 

Q: How long do I have to use my loan?

Once approved, you have four or six months, 
depending on your plan to make your purchases.

Q: When is my first payment due?

Depends on your plan. Many deferred interest plans 

don’t require a payment during the promotional period. 
The first payment on a budget-minded plan is typically 
due approximately 30 days after the first purchase.

Q: When does the Deferred Interest plan 

promotion window begin?

At the time of your first transaction.6 
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